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er devices that can be used for gaining access to a telephone network

5) ITU-T P.370 (08/1996) Coupling Hearing Aids to Telephone sets

6) ISO/IEC GUIDE 71 : 2001 Guidelines for standards developers to address the needed of
older persons and persons with disabilities

7) ISO/IEC 9995-8 : 2009 Information technology —Keyboard layouts for text and office sys-
tems - Part 8: Allocation of letters to the keys of a numeric keypad

8) ISO/TR 22411 : 2008 Ergonomic data and guidelines for the application of ISO/IEC
Guide 71 to products and services to address the needs of older persona and persons with
disabilities

9) Web Content Accessibility Guidelines (WCAG) 2.0

10) wen. 513-2548 s¥duumsileafuve udenduus saetlulih (via 1)

1) nasgrvamanianssudarunisdszmalng lunszususgldud an.) e

4
nasgrumsaadana liihdmsulsanalne wa. 2545

ANY. UN. 7001 - 2553 N1 8 910 12



a 4 G ° [ a
3»1WI§§11—!1’]Nmﬂ‘Hﬂslli’)Q!ﬂ%’]x’i!!ﬁgq‘ﬂﬂiﬂﬂ‘ﬂﬁﬂN‘I—nﬂNﬁﬁ’ﬁUﬂ‘l—!‘l/‘lﬂ1§!!ﬁ$ﬂi’q\‘lﬂ1£ql
ANY. UN. 7001 - 2553

[y d
InsANNaNsISUS

6 MARUIN

v W A o 1 v W . .
sUuansdansal N utluyuduAe (Tactile marking)

10
15 X

o F
X‘C’.m.l
oy S
to-.

LN
o F
©un
@ A B . C
1) tsygududa uazuauyududa 2) drpd@ani 14y

X 3282 ANE1310NT1 5 MIVaIa ULy

11 : ISO/TR 22411 Ergonomic data and guidelines for the application of ISO/IEC Guide 71 to

products and services to address the needs of older persona and persons with disabilities
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1) ISO/IEC 9995-8 Information technology —Keyboard layouts for text and office systems - Part
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8: Allocation of letters to the keys of a numeric keypad
2) uag ITU-T E.161 Arrangement of digits, letters and symbols on telephones and other devic-

es that can be used for gaining access to a telephone network
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11 : ITU-T E.136 Specification of a tactile identifier for use with telecommunication cards
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11 : ITU-T E.121 Pictograms, symbols and icons to assist users of the telephone and telefax sevices
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N http://www.tiresias.org ( Access Prohibited: Information for designers of public access terminals

John Gill )

ANY. UN. 7001 - 2553 w1 12 910 12





